
 

Chr. Hansen sustainability accounting policies 

 
 

 1 / 4 

 

 

 

 

SUSTAINABILITY 
ACCOUNTING POLICIES 
 

1. REVENUE CONTRIBUTION TO THE UN SUSTAINABLE DEVELOPMENT 
GOALs 

The revenue contribution to the UN Global Goals is the results of an annual assessment of Chr. Hansen´s entire 

product portfolio. All products are assessed in terms of their contribution/impact on UN Global Goals no. 2, 3 

or 12. The impact is assessed according to eight defined impact categories: 

• Increase productivity and yield (UN Global Goals 2 or 12) 

• Reduce waste (UN Global Goals 2 or 12) 

• Substitute artificial ingredients (UN Global Goals 3 and 12) 

• Increase food safety (UN Global Goals 3 and 12) 

• Enhance animal welfare (UN Global Goals 2) 

• Promote health and well-being (UN Global Goals 3) 

• Reduce salt, sugar, fat and lactose (UN Global Goals 3) 

• Ensure access to affordable and available nutrition (UN Global Goals 2 and 12) 

Products and gross revenue related to mergers, acquisitions and divestments are included in the scope of the 

revenue contribution within 12 months, or no later than the following fiscal year reporting. In case of divest-

ments, products and gross revenue are excluded from the revenue contribution from the day operational con-

trol is transferred. 

 

The assessment builds on the assumption that the customers follow Chr. Hansen's instructions and guidelines 

on recommended dosage to achieve the documented positive effects. 

 

DOCUMENTATION REQUIREMENTS 

The documentation reports include one of the following types of documentation for each of the product cate-

gories:  

• Results from scientific trials or clinical trials 

• Reviewed impact studies or articles 

• Customer trials and feedback 

• R&D internal tests (should, to the extent possible, be supported by additional documentation and in-

terviews with relevant internal stakeholders) 

For more information, please visit www.chr-hansen.com/globalgoals.  

 

http://www.chr-hansen.com/globalgoals
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2. BETTER FARMING 
The target is to expand the reach of our natural Plant Health solutions to an accumulated 25 million hectares of 

farmland, by 2025 to support sustainable agriculture, food and crop cultivation. It is an accumulated target as 

this capture the overall impact Chr. Hansen´s products have over the course of the years since the base year. 

 

Included in the scope of the targets is our biological plant health solutions for natural crop protection, and si-

lage inoculants for better preservation of forage. The target is based on sales numbers from SAP BI combines 

with the application rates for respectively plant health products and silage inoculants. For plant health solu-

tions applied at the time of sowing for crops cultivated for more than one season, the area is multiplied with 

the average lifecycle of the respective crop due to the protective mechanism that is available in that period. 

 

3. GOOD HEALTH 
The target of reaching 200 million people with our probiotic strains is composed by our probiotic solutions for 

dietary supplements, fermented diary and other food types. The calculation is based on volume and sales fig-

ures of probiotic blends, capsules, diary cultures and solutions for other food types. To estimate the number of 

people consuming probiotic blends, cultures or other food types, the CFU (colony forming units, which indicate 

the number of viable cells) is used. For capsules, it is assumed that people take one capsule a day. 

 

4. FOOD WASTE 
The target to reduce global yogurt waste builds on the waste reduction potential of the food culture with bet-

ter bioprotective effect, FreshQ® in fermented milk applications and other similar products that may be 

launched in the future. One of the primary shelf life-limiting factors for fermented milk products, such as yo-

gurt, is natural spoilage with yeast and mold. The protective cultures of FreshQ® inhibit the growth of yeast and 

mold contamination in dairy products and can thereby reduce spoilage and help extend shelf life. For this ac-

counting principle, it is presumed that FreshQ® can extent shelf life by seven days. This is a conservative aver-

age estimate for a fermented milk product produced by an average European diary and sold under average Eu-

ropean cold-chain conditions. The average waste from yogurt is estimated to be 15% (FAO, 2011). FreshQ® 

spoilage inhibition and shelf-life extension can reduce this to 6.8%. The base year for the target is 2015/16. 

 

5. ENERGY FOOTPRINT 
Electricity consumption includes all on-site consumption of electricity for us in production, warehouses, R&D 

facilities and offices. All electricity reporting is based on meter readings or invoices. Renewable electricity is 

electricity produced from renewable sources. These can include biomass (including biogas), geothermal, solar, 

water, and/or wind – either sourced from the market or self-produced. 
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6. COMPANY CARBON FOOTPRINT 
Emissions of greenhouse gases are accounted for in accordance with the Greenhouse Gas (GHG) Protocol Cor-

porate Standard. Under the Protocol, emissions are reported according to three scopes. The organizational 

scope covers all manufacturing facilities and, when located adjacent to these, includes offices, warehouses and 

other activities.  

 

• Scope 1 includes emissions from energy consumption and cooling systems. No transportation is included 

in scope. 

• Scope 2 emissions are calculated in accordance with the location-based method, mainly due to the availa-

bility of more reliable emission factors compared to the market-based method. 

• Scope 3 emissions include only indirect transportation paid for by Chr. Hansen. This mainly covers the 

transportation of final products to Chr. Hansen´s customers as well as internal transportation between 

production sites. Scope 3 emissions are rough estimates based on distances and emission factors from 

DEFRA. 

 

7. WASTE AND BI-PRODUCTS 
Biowaste is defined as a by-product of production, a waste stream that is created as part of the product recipe 

(primarily eluate). Recycling of biowaste is defined as either reuse of waste as secondary raw materials, repro-

cessing of waste as a new product, or using waste as fuel in energy and heat production. 

 

Waste and by-products comprise a wastewater, recycled biomass and solid waste. Wastewater discharge com-

prises of wastewater from production and other activities, such as domestic wastewater. Water recycled on 

site is excluded. Wastewater is measured after any on-site wastewater treatment processes. 

 

8. PACKAGING 
Key packaging solutions is defined as packaging solutions representing 10% or more of total global packaging 

solutions spend that are applied for the same or similar products across Chr. Hansen sites globally. Packaging is 

recyclable if it can be collected, sorted, reprocessed, and ultimately reused in manufacturing or making another 

item. 

 

9. WATER FOOTPRINT 
For this definition, water comprises all sources and uses; products, noncontact cooling water, steam and do-

mestic water. The source of the water may be the municipal water supply, a private water supply, groundwater 

or surface water. Water volumes are reported in cubic meters based on metered intake or invoices. At some 

production sites, noncontact cooling water is either reinjected into the groundwater reservoir or released into 

surface water. As the noncontact water is not contaminated with either products or chemicals, and is therefore 

not net consumption, this source is excluded from the calculation of water consumption. The organizational 

covers all manufacturing facilities and, when located adjacent to these, includes offices, warehouses and other 

activities. 

 

10. ENVIRONMENTAL VIOLATIONS 
Breaches of regulatory terms and conditions as specified in environmental permits, for example spills or excess 

emissions, are reported only where separate notification to the authorities is required, or where a notice of 

violation is received from the authorities. 
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11. PEOPLE 
The total number of employees is the total headcount number at end of financial year (August 31, 2022). All 

employees paid directly by the Group are included in the headcount. The number of employees is also ex-

pressed as average number of employees full-time equivalents (FTEs) based on a yearly average based on the 

average monthly sum of FTEs, by end of each month in the financial year. The FTE for each employee is calcu-

lated as their contractual work hours divided by the full-time work hours. 

 

Employee turnover is calculated as an accumulated percentage at the end of the financial year. The calculation 

is based on the number of employees who were dismissed or voluntary left the Group in each month divided 

by the total employee headcount per month.  

 

12. DIVERSITY AND INCLUSION 
The diversity and inclusion indicators are calculated according to principles of the headcount of employees. 

Gender diversity for all employees are male and female headcounts, respectively, divided by the total head-

counts. Undeclared genders are excluded from the results.  

 

The gender diversity for managers is the male and female headcount, respectively, divided by the total number 

of headcounts for people managers. People managers are defined as having other employees reporting to 

them. 

 

Key positions cover employees at Director level or above, and diversity is based on gender headcounts.  

 

Retention of employees is defined as the percentage showing retention of employees for a minimum three 

years, who were 29 or younger at the time of hire. The calculation includes permanent and open-ended em-

ployment contracts. Student worker and time limited contracts are excluded. 

 

Gender pay gap is based on compensation per December 31 of the respective financial year. The pay-gap is 

based on all employees employed in countries with more than 250 employees. This include Denmark, United 

States, Germany and France. The gender pay gap reflects the percentual difference between the average full-

time female fixed compensation divided by the same full-time average fixed compensation for men. The fixed 

compensation is base salary, fixed allowances and benefits.  

 

13. EMPLOYEE ENGAGEMENT 
Engagement matters ranking is based on the latest employee engagement survey (May 22 of the respective 

financial year) conducted in Peakon Employee Voice Overall engagement score (0-10) versus the Peakon cus-

tomer database consisting of company engagement results from more than 160 million unique surveys.  

 

New employees introduced to Culture model is based on confirmation by hiring manager that they have pre-

sented introduction of the Chr. Hansen Culture model to all employees hired in the financial year. The confir-

mation is captured in the digital on-boarding module HRIS C-People. 

 

14. OCCUPATIONAL HEALTH & SAFETY 
The number of Lost-Time incidents (LTIs) is defined as accidents resulting in more than one day´s absence from 

work. The LTI frequency is calculated as incidents resulting in more than one day´s absence per million working 

hours, excluding sickness, maternity/paternity leave and holidays. A decrease in frequency reflects an improve-

ment. The severity of incidents is measured as the number of days away from work per incident and/or the ex-

pected number of days away. Only days away recorded within the year in which the incident occurred are in-

cluded in the severity KPI. Fatalities are work-related accidents or injuries resulting in casualty. 


