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Technical Service Platform
User guide: Navigating the features

Now that you have logged on, we encourage you to get to know the platform and what it can do for 
you. This guide is meant to help you navigate the site. If any questions arise, please do not hesitate 
to reach out. We are here to help at digitalsupport@chr-hansen.com . 

L E T ’ S  D I V E  I N
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Help is also built into the site. 

In addition to this guide, you will find help articles on the case view (click ‘view case’ on any open 
case to get to this page), explaining the main functionalities of the platform.

mailto:digitalsupport@chr-hansen.com
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M A N A G I N G  Y O U R  C A S E S
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Access  all case related information in one place. 

Collaborate: Gather all communication in one place enabling all users to know which information 
has been shared
Case overview: Information shared on the case
Files: All documents shared 
Case Team: the people involved from your and Chr. Hansen’s teams

Click ‘View case’ to see the status, what happens next and share information with your Chr. 
Hansen support team.

All planned activities are 
collected in one place:
› Scheduled Meetings 
› Samples to send to Chr. 

Hansen lab or results 
on the way to you.

› Requests for additional 
information needed
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To change your sample test site, email, measurement units, or relevant cultures, click on the 
‘Settings’ option on the side bar. 

My Profile Your general information. Here you 
can upload a photo or share your
area of expertise

My Settings Your password and preferred 
language

My Account Your account information and an 
overview of the plants you have 
access to see
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R E A C H I N G  O U T  F O R  T R O U B L E S H O O T I N G  S U P P O R T
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Read through relevant knowledge articles to see if there is already a recommendation for how to 
handle the defect you are experiencing or reach out to us using the ‘Get Help’ function. Here you 
can send a request for support. Our application specialist and your account manager will receive 
your request and get back to you within 24 hours. 
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If you have experienced the same issue before, the system will show similar cases to enable faster 
troubleshooting based on previous experiences. 
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N E W  P R O D U C T  O R  O P T I M I Z AT I O N  S U P P O R T
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Whether you are interested in creating a new product or optimizing an existing one, we are 
committed to working alongside you to grow your business and ensure your success.

When entering the flow you will be asked to enter a minimum of information to create the request. 
You can add specification and share documents, pictures etc. to enable us to support you, the best 
way possible. 

Your account manager will receive your request and may engage with a Chr. Hansen Application 
Specialist to support your request. 


