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Technical Service Platform
User guide: Getting Started

You have been given access to our Technical Service Platform where you 
can track your service requests with our technical support team. Here you 
can see the latest messages concerning your request and have full 
transparency of all documentation. You can also proactively use the portal 
to troubleshoot, tapping into our library of knowledge articles which 
covers a wide array of potential technical issues, as well as other helpful 
features. 

To get started and see your latest case with us, please follow the 
instructions included in this document. 

W E L C O M E
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A platform for technical support and collaboration.
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If you are new to our digital services, you will receive an email from 
‘Compass’ within 24hours. CH Compass™ is our portal to our digital services. 
Through CH Compass™ you can log onto our Technical Service Platform. If it is 
your first time logging on, click the ‘”Create password - Click here” link in the 
email. It will prompt you to create a password and your username will be 
your work email address. 

L O G G I N G  O N

S T E P  1 A :
New user
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Trouble shooting Step 1:

To find the email, try searching your inbox for emails from ‘noreply@chr-
hansen.com’. The email may be in your spam folder. The email could also be 
in your company’s spam folder which you are not able to access. If you 
cannot find the email, please try reaching out to your IT department asking 
them to send through emails from ‘noreply@chr-hansen.com’. 

You can always reach out to your Chr. Hansen representative or 
digitalsupport@chr-hansen.com for help. 

If you already have access to one of our digital platforms or services such as
the CH Store or Phagewatch, you already have access to CH Compass™. We
have just added access to the Technical Service Platform. You will receive an
email from CH Compass explaining the platform with a link to log on. You can
always reach it by going to compass.chr-hansen.com.

S T E P  1 B :
Have CH 
compass™ 
already
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By either creating your password or logging onto CH Compass™ as an existing 
user, you will come to the homepage of the portal where you can see all Chr. 
Hansen digital services and platforms available to you. Here you can click on 
to the ‘Technical Service Platform’ box to access the platform. 
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Once you are on the platform, you will be able to troubleshoot, track your open cases, review old 
cases, and reach out to collaborate. You can see your open cases under ‘Active Cases’. 

G E T T I N G  S TA R T E D
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If calling or emailing your Chr. Hansen representative is best for you, please continue to do so. They 
can create and update cases for you on the platform. 

Missing information? If we need anything else to move forward on a case, we will chat with you 
through the platform and you will be notified both on the platform and via email. The same goes for 
updates so you never miss a thing. 

Status of case Type of case

To view case details

Need support? Email digitalsupport@chr-hansen.com . 

mailto:digitalsupport@chr-hansen.com

