User guide: Getting Started

WELCOME

You have been given access to our Technical Service Platform where you
can track your service requests with our technical support team. Here you
can see the latest messages concerningyour request and have full
transparency of all documentation. You can also proactively use the portal
to troubleshoot, tappinginto ourlibrary of knowledge articles which
covers a wide array of potentialtechnicalissues, as well as other helpful
features.

To get started and see your latest case with us, please follow the
instructionsincludedin this document.

A platform for technical support and collaboration.

’ = e e Q Search.
Duprovig fod & haalth: ome,

TECHNICAL SERVICES

Enhance collaboration, improve efficiency, and review your account activities in real time

WHAT CAN WE HELP YOU WITH?

TROUBLESHOOTING > COLLABORATION HUB >

Create new products or optimize existing
ones

Get help with an issue

ACTIVE CASES
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EXECUTION




LOGGING ON

STEP 1A:
New user

If youare newto our digital services, you will receive an email from
‘Compass’ within 24hours. CH Compass™ is our portal to our digital services.
Through CH Compass™ you can log onto our Technical Service Platform. If itis
your firsttime logging on, click the “’Create password - Click here” linkinthe
email. It will promptyou to create a password and your username will be
your work email address.

Compass <noreply@chr-hansen.com> 2:12 PM (0 minutes ago) ﬁ -~
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Welcome to CH Compass™ - Chr. Hansen's portal for digital solutions. Through CH
Compass™ you can access platforms and services such as the Chr. Hansen Store,
Product Documentation, PhageWatch™, our Technical Service Platform, and other

solutions depending on what is relevant for you.

Your username is:

Please use the link below to set up your login for the first time. Here you will be asked
to create a unigue password. If you have created a password previously the link below
will direct you to the CH Compass login page, and you can just reuse your password

Create password - Click here

Once your login is set up, you will be able to access the digital services available to you
through the CH Compass™ portal. Please use this link in the future to access the portal
directly:

https://compass.chr-hansen.com

Please note that your access may expire if you do not login for over 30 days. If it does,

just reset your password to restore access.

It is recommended to use browsers like Chrome, Edge or Firefox. Internet Explorer is

not supported for all digital solutions.

In case of any questions related to accessing CH Compass™ and our digital services,

please send an email to digitalsupport@chr-hansen.com.

Best regards,

Chr. Hansen
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If you already have access to one of our digital platforms or services such as
the CH Store or Phagewatch, you already have access to CH Compass™. We
SUBELE 5158 have just added access to the Technical Service Platform. You will receive an

H CH . .. . .
coar‘rl1epass"“ email from CH Compass explaining the platform with a link to log on. You can
already always reach it by going to compass.chr-hansen.com.

Trouble shooting Step 1:

To find the email, try searching your inbox for emails from ‘noreply@chr-
hansen.com’. The email may be inyour spam folder. The email could also be
in your company’s spam folderwhich you are not able to access. If you
cannot find the email, please try reaching out to your IT department asking
them to send through emails from ‘noreply@chr-hansen.com’.

You can always reach out to your Chr. Hansen representative or
digitalsupport@chr-hansen.com for help.
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By eithercreating your password or loggingonto CH Compass™ as an existing

STEP 2 user, you will come to the homepage of the portal where you can see all Chr.
Hansen digital services and platforms available toyou. Here you can click on
to the ‘Technical Service Platform’ box to access the platform.
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Welcome to CH
Compass™

The advances

Hansen's dig

TECHNICAL SERVICE PLATFORM
Get the technical support you need, when
you need it through our Technical Ser.. g

Need support?

We are here to help. If you are experiencing any technical difficuliies or need support Phone  =0045 4574 7474
when using our digital products, please reach out to digitalsupport@chr-hansen.com. Em 0045 4574 8888
Email  digitalsupport@chr-hansen.com

For PhageWatch™ related inquiries, please reach out to phagewatch@chrhansen.com
Address Boege Alle 10-12
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GETTING STARTED

Once you are on the platform, you will be able to troubleshoot, track youropen cases, review old
cases, and reach out to collaborate. You can see your open cases under ‘Active Cases’.
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TECHNICAL SERVICES

Enhance collaboration, improve efficiency, and review your account activities in real time

WHAT CAN WE HELP YOU WITH?

TROUBLESHOOTING > COLLABORATION HUB >
Get help with an issue Create new products or optimize existing
ACTIVE CASES Status of case Type of case
STRAWBERRY YOGURT - FERMENTATION ISSUE - l

=
44—
n

NEW TEXTURE LATE BLOWING
Spoonable, Fermented Continental, Natural Rind
e=n MENTATION TSt
LATE BLOWING

Continental, Natural Rind

View case

1

To view casedetails

If calling or emailing your Chr. Hansen representative is best foryou, please continue to do so. They
can create and update cases for you on the platform.

Missing information? If we need anything else to move forward on a case, we will chat with you
through the platformand you will be notified both on the platform and via email. The same goes for
updates so you never miss a thing.
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Notifications

Need support? Email digitalsupport@chr-hansen.com.
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